
 

TERMS & CONDITIONS

+ INITIAL CONSULATION RETAINER AGREEMENT

INITIAL CONSULTATION:
All booked initial consultations will be done by Regulated Canadian Immigration
Consultant, Willie Kanu (#R713145), upon receipt of payment of $CAD100 and signing of
the initial consultation retainer agreement. The initial consultation is for forty (40)
minutes. 

GOALS & EXPECTATION OF INITIAL CONSULTATION:
The initial consultation is your opportunity to ask questions to determine your eligibility
for different immigration programs, as well as learn about your immigration goals. I will
provide relevant information based on your situation and suggest immigration pathways
to help you make the right decision for your immigration journey.   
Note* I will not answer any follow-up questions upon completion of the initial
consultation.

CANCELLATION & RESCHEDULE:
Initial consultation fees are non-refundable. However, if you cancel or reschedule your
appointment at least 24 hours prior to the appointment, you will receive a refund minus
15% of the payment for administrative fees. In addition, if you are more than 15 minutes
late, the appointment will be cancelled and will not be refunded nor rescheduled. If the
Immigration Consultant does not attend, due to illness or emergency, this initial
consultation will be rescheduled at the client’s convenience within the available hours, at
no additional cost. 

AGREEMENT & TRUTHFULNESS:
By booking the initial consultation agreement, the client agrees to all the terms and
conditions outlined in this document. The client agrees to provide ONLY truthful and
genuine information to the immigration consultant. The client agrees and understands
that the RCIC will only provide the service related to this initial consultation agreement.
Also, the RCIC will not act as the Authorized Representative, therefore, will not be held
responsible for the outcome of the case.  
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